A COMPANY ANALYSIS OF
CHIPOTLE

by Cameron Wyatt



COMPANY INFO

-Founded by Steve Elis on jJuly 13,
1993 in Denver Colorado
-The name Chipotle comes from
the Nahuatl/Mexican name for a
smoked, dried jalapeno chili

pepper

-Mission Statement: Food with
Integrity
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Chipotle & leTw 6/22/2:
Can't legally photoshop our new
watermelon limeade into viral photos.
Internet do ur thing.

Chipotle & leTwe... -6
He's a 10 but doesn't like guac
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Chipotle & « 312322
@ We need to get everyone who rips the|r
chip bag into a room and ask them why

Chipotle @ @ChipotleTwe 31923/929
@ literally what is the beneﬁt of thts
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960.8K Tweets

Chipotle @ @ChipotleTweets - 4/1/22
@ In theory... if we were to come back to
ox and make a real burrito inspired
by the community, what would it be?

Chipotle & @Ch
@‘ Lettuce?
Lettuce 68%
No lettuce 32%

Chipotle & @ChipotleTweets - 4/1/22
@ Guac or Queso Blanco?

Guac 59%

Queso Blanco 41%

L)

TWITTER

@ChipotleTweets

!l AT&T

will AT&T LTE 8:20 PM 43% (% )

¢ Chipotle
960.8K Tweets

Tweets Tweets & replies Media Likes

.

e Xt

Chipotle &

@E Exploding a watermelon W|th rubber
bands today whatis myjob @ ® ® @
®

Chipotle & «
@ That's because we have new organic
Watermelon Limeade from

rBev . Tune in live at 9AM
PTtoday com/@chipotle

Chipotle & otleTw 5. 6/9/22
@ We're at 700 rubber bands and countmg

@ Tune in to watch us explode a

watermelon live on TikTok: tiktok.com/
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tomorrow
Chipotle @ @ChipotleTweets - 3/8/22

A normal chipotle but instead of asking
“for here or to go” they say “for seat or
for yeet"

Chipotle & tleTwe.. )
2/22/22 manifest someone who WI|| know
your chipotle order by heart

Chipotle & tleTw :
Got the hook up on a spot where they
make the food right in front of you

Chipotle & Twe -
Trylng to pay for queso blanco’-’

STOP
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DON'T EVEN THINK ABOUT IT
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Cultivate a better world.
& chipotle.com

¥ Download app

@ Fun Facts @ Boomers @ Sustainability
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ok how about nachos
tho

Chipotle
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@Chipotle Mexican Grill

al AT&T LTE 9:45 AM al AT&T LTE 5:09 PM 90%

< O Chipotle Mexican Grill -, < Q Chipotle Mexican Grill »

Home Photos Stores Posts Videos C Home Photos Stores Posts Videos C

Chipotle Mexican Grill ©
Jun 10 - @ — Chipotle Mexican Grill @

Apr7 - Q

New organic Watermelon Limeade from Tractor Lol ¥, '

Beverage Co is here. Pls don't put it in your water ol Here's the deal this National Burrito Day:

Cup J & : v/ FREE Queso Blanco* with code NBD2022 in the
TR g | Chipotl... See More
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Hi! Please let us zan help

7107 people like this o
' f F 709 Comment
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FOLLOWERS ON EACH PLATFORM
&

Platform

Instagram

Twitter
TikTok

Facebook

Followers

1.1 Million
1.1 Million

1.7 Million

3.3 Million




PLATFORM DEMOGRAPHICS
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TikTok
Primarily Millenials Every
and Gen z-ers, with T hic
some content for older grap
demographics from Gen z and
older
PQ‘POQ‘“




VOICE AND TONE

Chipotle has a humerous
and playful tone across
their social media
accounts due to their
younger business
demographic




FREQUENCY OF POSTS
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TikTOk

f

: At least once or : :
2-3 times a week, . Varies from posting
twice a week,

does not utilize everyday to not

stories very often sometimes osting for 2 weeks
y reaches 4-5 times a P &

week

Average of once
every 2 weeks



PURPOSE OF EACH PLATFORM

Promotional = Promotional, Selling, Promotional  Promotional, Selling,
and Interactive and Interactive

f




WHAT | WOULD CHANGE
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TikTok
Use the story feature I Create more Fun Fact Y ©
more often Generated and Boomer content often apd
Content to create a bigger
retweet variety of
content such
% as more

5 serious posts



CITATIONS

https://mission-statement.com/chipotle/

https://www.chipotle.com/values

https://www.thebalancesmb.com/history-of-
chipotle-mexican-grill-3973222

https://www.businessinsider.com/typical-
chipotle-customer-demographic-white-
married-millennial-2021-8


https://mission-statement.com/chipotle/
https://www.chipotle.com/values

